NORMNOOD

Taking on life together

GOING INTO HOSPITAL

An Easy Read guide for people Norwood supports

No decision about me, without me

You have the right to be listened to when you need hospital
care.

People should explain things in a way that works for you.

What This Guide Explains
. What may happen if you need to go to hospital.
. How Norwood can help you.
. What the hospital will do.

How people can help you speak up.

How people will plan with you so you can go home safely.

Norwood will help you

We will share important information about you. We will help
hospital staff understand your needs.

This guide is a summary. Your support plan, hospital
passport and risk assessments still matter.
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IF YOU FEEL UNWELL

e Tell a member of staff if you feel unwell.
o Staff will help you get medical help if you need it.
e This may mean seeing a doctor, calling 111, calling 999, or

going to hospital.

GOING TO HOSPITAL

e Norwood staff will support you to get to hospital if this is
needed.

e Staff may come with you to A&E if this is needed and
possible.

o Staff will tell hospital workers important things about you.

e This may include your hospital passport, medicines,
allergies, communication needs, and things that help you

feel safe.
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WHEN YOU ARE ADMITTED
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¢ Admitted means the hospital says you need to stay there

for care or treatment.

e The hospital is responsible for your medical care while you

are admitted.

e Norwood will still help with information, communication,

and planning for when you go home.

Important to know

Norwood will

The hospital will

. Share important information
about you.

. Help people understand
your communication and
support needs.

. Keep in touch where
needed.

. Help plan your safe return
home.

. Give medical care and
treatment.

. Check how you are.

. Keep you safe on the ward.

. Make medical decisions
with you.
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WILL NORWOOD STAFF STAY WITH ME?

e Norwood staff do not usually stay on the hospital ward
after you have been admitted.

e The hospital is responsible for your care while you are in
hospital.

e Sometimes Norwood staff, volunteers, or faith support
may visit you if this can be arranged.

e This support is to help you feel connected and reassured.

It does not replace hospital care.

Important

Hospital staff are responsible for your care while you are in
hospital .
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PEOPLE WHO CAN HELP YOU SPEAK UP

e You can ask questions.

e You can ask for things to be explained again.

e You can ask for someone you trust to be involved if you
want this and it is right for you.

e This could be family, a friend, an advocate, your key
worker, or another person who knows you well.

e |f you aren’t happy with the care you get in hospital you

can make a complaint. The hospital will help you do this.

GOING HOME FROM HOSPITAL

e Going home from hospital is called discharge.

e Norwood, the hospital, and other professionals will plan
with you, so your return home is safe.

e Before you go home, people should check your care plan,

medicines, equipment, and support arrangements.
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UNDERSTANDING MY HOSPITAL CHECK LIST

Talk through the checklist

Things to check Yes Not yet

| know why | am going to hospital.

My hospital passport or key information has
been shared.

People know how | communicate.

My medicines and allergies have been
explained.

| know who can help me speak up.

People have started planning how | will go
home safely.

Need help or an adjustment? Speak to your service manager or key
worker. Information can be provided in a format that works for your
communication needs.

My service or home:
My manager or contact:

Telephone:
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